
OUTBREAK NOTIFICATIONS 
FOR RESIDENT FAMILIES
FOR USE BY SENIOR CARE FACILITIES  
DURING THE COVID-19 OUTBREAK
Keeping resident families up-to-date with accurate information is 
a key component of any Emergency Preparedness plan. Over the 
coming days and weeks, senior care facilities will be working hard to 
prevent contamination within their facilities and creating contingency 
plans in the advent that COVID-19 reaches their community. 
Informing families and visitors of rules and procedures must be 
prioritized to keep residents safe. Automated Care Messaging by 
Cliniconex is designed to improve communication through secure, 
easy and reliable message delivery. 

Cliniconex’s Automated Care Messaging solution allows 
you to contact all affected resident families via voice, text or 
email; ensuring the timely delivery of critical information with 
little-to-no effort required.

Using any web-enabled device your facility administrators  
can log in securely using PointClickCare credentials, select 
a template (or compose a message), select the affected 
facility/unit and click send. Within seconds, your targeted 
community of family members will receive the message on 
their preferred device (no app download or login required).

Through EHR integration, the solution leverages existing 
contact information making it easy to deploy and use within 
days. It also automatically logs all communication records in 
residents’ charts thereby creating an audit trail.

For day-to-day care coordination, the solution also offers 
PointClickCare Resident Event Calendar integration. 
Workflow rules can be configured to automatically trigger 
reminders &  notifications asking family members to confirm 
or cancel attendance or even request a call-back for more 
information.

WHAT IS AUTOMATED CARE MESSAGING?
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ACTIVATE CLINICONEX ON THE  
POINTCLICKCARE MARKETPLACE

PLACE YOUR ORDER

YOU’RE UP AND RUNNING WITHIN 
2 DAYS OF MARKETPLACE API ACTIVATION

ENABLE YOUR CARE TEAM TO 
COMMUNICATE EFFECTIVELY 
WITH FAMILIES SO THEY CAN 
FOCUS ON WHAT MATTERS 
MOST: PROVIDING DIRECT 
FRONTLINE CARE TO RESIDENTS.

GATHERS EXISTING 
CONTACT INFO FROM YOUR 
POINTCLICKCARE EHR
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1 INITIATE MESSAGES FROM
ANY WEB ENABLED DEVICE 
(TARGET BY FACILITY/UNIT)

4 LOGS COMMUNICATION 
RECORDS & RESPONSES IN 
YOUR RESIDENTS’ CHARTS

3 RESIDENT FAMILY CONTACTS 
RECEIVE NOTIFICATIONS ON 
THEIR PREFERRED DEVICE

VOICE, 
EMAIL 

OR TEXT

For more information, contact adrian.rizos@pointclickcare.com
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Emergency Access to Communication Tools – 
Practitioner Engagement & Secure Conversations 
 
We recognize it’s more important than ever to make it easier for care team members to access patient information 
and communicate decisions. As we respond to the ongoing impact of COVID-19 together, we are pivoting our 
resources as needed to adapt to the evolving crisis and align with the Centers for Medicare & Medicaid Services’ 
efforts to help keep patients healthy while helping to contain the community spread of the virus by broadening 
access to telehealth services. 
 
As of April 1, PointClickCare began offering limited-time, no-cost access* to our Practitioner Engagement 
and Secure Conversations modules, which are designed to facilitate distancing, while ensuring that your 
care teams have the tools in place to support effective clinical communication. In addition, PointClickCare 
will increase training support for these solutions for all customers. 
 
 

Practitioner Engagement 
Connecting Practitioners with Easy Access to Resident Records and Manage Orders 
 
Mobile solution that provides practitioners remote and secure access to resident records and enables 
collaboration with care staff. Practitioner Engagement allows practitioners and physicians to view charts, 
electronically submit and sign orders, e-prescribe non-controlled and controlled substances, and have secure 
HIPAA-compliant text conversations for residents in care. 
 
• Effortlessly log in the Practitioner Engagement mobile app on Apple and Android mobile devices with 

Face ID/Touch ID, to easily access resident charts and sign orders electronically. 
 
• Save time and collaborate more easily as resident information is aligned, decisions are reached more 

efficiently, and multiple orders can be signed at once with “One-Sign.” 
 
• Simplified Workflow: Navigate information and respond effectively and easily. 
 
• Access additional information about Practitioner Engagement on our website  

(https://pointclickcare.com/products/practitioner-engagement/) or by referencing the solution sheet 
(https://resources.pointclickcare.com/solution-sheets/practitioner-engagement-solutionsheet-pointclickcare). 

 
If you are interested in using Orders Templates and Electronic Order Signatures without a Smartphone, 
contact your CSM to have these features enabled for your organization. 
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Secure Conversations 
Connecting Care Teams with Staff Text-Message Communication 
 
Secure Conversations is an encrypted mobile-messaging and web application that speeds up communication around 
laboratory results, patient procedures, medical histories, practitioner on-call notifications, resident  
related questions, and other personal health information. Secure Conversations allows clinical staff to send HIPAA-
compliant text messages directly to a practitioner’s mobile device which expedites the time it takes to make clinical 
care decisions. 
 
• Exchange secure communications from directly within the PointClickCare EHR and the mobile application. 
 
• Flexible security management with setup access managed through EHR security. 
 
• Photo add and view in the conversation managed through security. 
 
• Access additional information about Secure Conversations on our website  

(https://pointclickcare.com/products/secure-conversations/) or by referencing the solution sheet 
(https://resources.pointclickcare.com/solution-sheets/secure-conversations-for-us-solutionsheet-pointclickcare). 

 
 
For more information 
 
You can find all the latest COVID-19 related information for PointClickCare customers on the Pulse, your 
online community. If you don’t currently have access to the Pulse, click here to get signed up! 
 
We've updated our Help Center with great COVID-19 related resources, so if you are looking for tips and 
quick reference guides, go check it out. 
 
If you have any questions about how to get your organization access to these PointClickCare care 
team communication tools, please contact your Customer Success Manager or 
adrian.rizos@pointclickcare.com.   
 
*Subject to terms and conditions. Please contact a PointClickCare representative for offer details. 
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Emergency Access to Infection Prevention & Control 
 
Amid the COVID-19 crisis, the health and safety of your teams and the residents they serve 
remain our top priority. To support you and the market, we are proud to release our new 
Infection Prevention and Control (IPC) solution available immediately, on a no cost, no 
obligation basis through October 31, 2020. 

 
On November 1, 2020, the IPC solution will become billable, subject to applicable contract 
terms. A PointClickCare representative will contact your organization prior to that time to 
confirm your acceptance or cancellation. 

 
Solution Overview 

 
The IPC solution will provide your clinical team with tools to monitor for outbreaks, analyze 
infection data, facilitate antibiotic stewardship, and act in support of Phase III Requirements 
of Participation (ROP). 

 
This initial release of IPC solution includes the following capabilities: 
 

• Respiratory Infection Screener to assist in identifying signs and symptoms of 
respiratory illness that may need additional follow up 

 
• Ability to manually and automatically create suspected or confirmed cases to track 

and manage infections 
 

• Predefined content based on CDC guidelines to document infection details 
 

• Ability to attach evaluations, labs, and treatment orders to a case 
 

• Insights based on infection trends 
 
For a demo of the IPC solution, click HERE. 

 
Future enhancements with additional capabilities will be released throughout 2020 and 
beyond. 
 
 
 



Implementation and Adoption 

 
The IPC solution can be enabled immediately for specific facilities in your organization 
through the Care Content Directory in the PointClickCare software. There is a Setup Guide 
which includes more information about the enablement process and provides product 
security information for Skilled Nursing Facilities and Senior Living Facilities. 

 
Additionally, the IPC solution includes self-guided training using our new interactive 
walkthroughs and guided tours. SmartZone also includes an eCourse titled ‘Managing 
Infection Prevention and Control’ to provide additional learning for your users. 

 
To learn more, we invite you to attend a live webinar designed to help you get started with 
the IPC solution. Webinars to support new IPC customers through the enablement process 
will take place every Thursday at 11 am ET through May 28, 2020. Webinars will be 
recorded and shared for future reference. To register for an upcoming webinar, please use 
this link. 

 
Our thoughts remain with those impacted by COVID-19. It is our goal to continue to partner 
with you to support your team and the residents they serve through these unprecedented 
times. 

 
For more information of support on enabling this tool, please contact your PointClickCare 
representative, or adrian.rizos@pointclickcare.com.  


