2018 Accomplishments

THE POWER
OF MEMBERSHIP

In 2018, LeadingAge worked in many ways to be the trusted voice for aging.
OUR COLLECTIVE VOICE

TOOLS AND INFORMATION

»» Advocated before Congress in support of legislation to repeal the
mandatory 2-year CNA training lock-out, resulting in introduction
of HR 6986, which makes the loss of training discretionary and
restored upon correction of deficiencies.

»» Published, in concert with the Institute for Alternative Futures, 4
potential 2030 scenarios for the future in aging services—a great tool
for strategic planning.

»» Conducted 32 Town Hall Conversations, hearing the public policy
priorities of over 3,000 members.
»» Worked with CMS to identify and resolve errors in the 5-Star
system for nursing homes, resulting from Payroll Based Journal
staffing requirements.
»» Submitted 14 recommendations to the House Ways and Means
Committee for regulatory changes in nursing homes, home health,
and hospice providers and the application of technology in the
post-acute care field.
»» Raised concerns about the loss of temporary protected status for
thousands of immigrant long-term care workers who now will be
subject to deportation.

»» Provided members with essential information to comply with the
Requirements of Participation (RoPs) Phases 2 and 3.
»» Expanded the wealth of workforce resource solutions by
disseminating 31 promising practices around recruitment and
retention via the Center for Workforce Solutions.
»» Produced a series of podcasts on topics such as grant writing, housing
with services, managed care, and older Americans’ research findings;
created a podcast series of controversial topics entitled Aging
Unmasked.
»» Added topics to expand the portfolio of Safety Technology and
Cybersecurity Portfolio tools; developed tools to respond to questions
about firearms and marijuana in member communities.

STRONGER TOGETHER

EDUCATION AND LEADERSHIP
»» Provided continuing education to over 8,200 people at our Annual
Meeting and PEAK conferences, and webinar-based education to
roughly 1,300 members.
»» Launched the LeadingAge Learning Hub, an online professional
development resource featuring over 55 online education
opportunities and positioning us to expand our online learning
portfolio.
»» Enhanced the leadership skills of nearly 450 nonprofit leaders over
12 successful years of the Leadership Academy and developed 41
skilled facilitators throughout 4 years of the Leadership Educator
program.

»» Generated over 20,000 emails and phone calls from our members
to Congress on key policy priorities in response to over 20 Action
Alerts.
»» Convened a Long-Term and Post-Accute Care Health IT Summit of
long-term, post-acute, acute, and government representatives to
drive technology solutions and capabilities.
»» Initiated a Coffee Chats with Congress campaign, encouraging
members to invite legislators to personally visit their communities.
»» Launched a public awareness campaign for millennials entitled
Carry the Convo to promote awareness of long-term services and
supports to a generation that may witness their parents being
caregivers or may be the primary caregiver for a family member.

»» Published the LeadingAge magazine 6 times, featuring articles
on nonprofit responsibility, workforce development, technology,
quality, ageism, LTSS financing, dementia, leadership, and payment
reform.
»» Partnered with a LeadingAge Gold Partner to increase the
understanding of technology adoption among our largest 150
members.

For more information visit www.LeadingAge.org/Accomplishments

