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STAFF COMPETENCY - POST TRAINING TEST 
SAMPLE ONLY 

 

Name:  ____________________________________________   Date:  ____________________________ 

Title:  _____________________________________________   Department:  ______________________ 

(Please circle the most appropriate answer for each question) 

1. Please select the most accurate sentence: 

a. The facility Emergency Operations Plan is comprised of various components, such as 

Incident Command, Evacuation Plan, Fire Procedures, Disaster Procedures and other 

important information. 

b. The facility Emergency Operations Plan is comprised of various components, such as 

staffing levels, parking procedures, sick and vacation time policies. 

c. The facility Emergency Operations Plan only contains procedures for what to do if there 

is a fire. 

 

2. The code word used to activate the Emergency Operations Plan and to alert staff is: 

a. Code Activation 

b. Code Alert 

c. Code Emergency 

d. Code Disaster 

 

3. The code word used when a resident cannot be accounted for and may be missing is: 

a. Code Amber 

b. Code Yellow 

c. Code Blue 

d. There is no Code Word designated for this type of incident 

 

4. The code word to use if you discover a fire is: 

a. Code Fire 

b. Fire Emergency 

c. Code Red 

d. Yell “Fire” while running up and down the hallway 

 

5. When the Emergency Operations Plan is activated, staff without an assignment should: 

a. Leave work and go home for the day 

b. Return to their department for guidance from their department manager 

c. Report to the Command Center and assume the role of the Incident Commander 

d. Brief the News Media on what is occurring 
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6. If necessary, a Command Center will be established in what location: 

a. Closest parking lot 

b. At the local fire station 

c. <Insert correct location> 

d. In the kitchen 

 

7. In the event normal telephone communications are not working during a regional disaster, the 

following methods can be used for staff communication within the facility: 

a. Satellite Television and Satellite Radio 

b. Paging, radios, cell phones and runners 

c. News media broadcasts 

 

8. If a Labor Pool is established, it will be located in the following area, unless changed by the 

Incident Commander: 

a. Kitchen 

b. Parking Lot 

c. Nearby church 

d. <insert correct location> 

 

9. During a disaster that effects the community, staff members reporting to work should: 

a. Carry their facility ID with them and be prepared to show it to access the campus 

b. Remember to leave their facility ID badge at work 

c. Show a driver’s license to identify themselves 

d. Ensure they bring in a lunch 

 

10. The News Media Staging area will be located: 

a. At the Command Center 

b. In a resident care area 

c. <insert correct location> 

d. Nearby Dollar General 

 

11. Once the Building Evacuation Code Word is announced, staff should: 

a. Leave the building and proceed home 

b. Resident Care staff will prepare residents for evacuation, other staff will report to the 

Labor Pool 

c. Notify the News Media 

d. Begin calling resident family members to come and pick up the residents 

 

12. The Emergency Operations Plan contains procedures to guide staff during the following types of 

disasters: 

a. Loss of a cell phone and inability to text message 

b. Natural Disasters, Loss of Central Services and other specific disasters 

c. Global Warming and melting glacier impact 

d. Space satellite implosions  
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13. If you discover a fire in an occupied resident room, the following acronym can be used to remind 

staff of the critical actions to be taken: 

a. R.A.C.E. = Run and Call Engineering 

b. R.A.C.E. = Remove/Rescue, Alarm, Confine/Close, Evacuate 

c. P.A.S.S. = Pull Alarm 

d. Stop, Drop and Roll 

 

14. The most common fire extinguisher in the facility (except the kitchen) is the: 

a. Class ABC fire extinguisher 

b. Class BC fire extinguisher 

c. Class A fire extinguisher 

 

15. What type of fire extinguisher is located in the kitchen for grease fires? 

a. Class P 

b. Class K 

c. Class E 

d. Carbon Dioxide  

 

16. If I need to refer to the Emergency Operations Plan, a copy is located: 

a. On the Intranet 

b. Locked up in Medical Records 

c. In Administration and with each department manager 

d. A copy was provided to each staff member during orientation 

 

17. If I have any questions about the Emergency Operations Plan or my roles during an emergency 

or disaster, I should: 

a. Check the internet and Google it  

b. Speak with my department manager who will provide specific information about my 

expected role and responsibilities during an emergency or disaster 

c. Check with friends and see if they can answer any of my questions 

d. Ask a resident 

 

18. During a fire drill in my work area: 

a. It is important that I react during the fire drill as if it were a real fire and implement the 

facility fire procedures 

b. I do not have to participate if I have other things to do 

c. I can stand by and watch other staff react to the drill 

d. I should let residents and their families know there is a fire in the facility 

 

19. Staff training on the Emergency Operations Plan and Fire Procedures is conducted: 

a. Rarely, maybe every 5 – 10 years 

b. Only when hired 

c. When hired and then annually thereafter 

d. Only when there is a disaster or emergency 
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20. If we need to evacuate the facility in an organized manner, we should: 

a. Tell all the residents to make their way out of the building as quickly as possible. 

b. Advise residents to call families and friends to come pick them up 

c. Let the fire department take care of moving all of the residents 

d. Take an accountability of residents, determine where they will be placed into other 

facilities, notify families and then transport them in a safe manner with their medical 

information and medications. 


